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3 ways Search Engine Marketing
affects FMCG




Agenda

e Why is SEM different for FMCG?

e Search in the consumer purchasing cycle

e Owning the Search Engines Results Page (SERP)
e Using Search to amplify your offline campaigns

e Case study milk&more (Dairy Crest)




Why Search Engine Marketing is different
for FMCG?

e FMCG are not traditionally transactional websites ~@Mazonco.uk

asoSs

e Resellers drive online sales for the Brand and Product 5}@

FMCG companies are late into the SEM game

Therefore...

Can be hard to find Brand site

Difficult to find campaign sites

No relevant content on Products

Online Brand authority and presence does not reflect position offline

Big opportunity for FMCG companies to grow Brand visibility




1. Search in the consumer purchasing cycle




Customer Purchase Cycle

Interest, Awareness &
Purchase Stage are key
stages for consumers using
Search Engines

Awareness

Consideration

Desir : :
} esire But dont forget consideration,
desire stages and loyalty for
retention purposes.
'} Purchase PUrP

Loyalty




Search results for broad/product specific terms

Let’s follow the typical journey for someone searching for ‘stain remover’

GOx )gle stain remaver “

Anout 11,000,000 resuRs (0,19 seconds) GOWGooglecom  Advanced saarch
Q, Everything = Arigl™ Stain Remover - Tough, Dried In Staing? | Ariel.co.uk Ads | Ad
& | wara.ariel. co.uk/ Stain-Remover Buy Stain Removers Online
mages i Buy Stain Removers Uning
Try Our New Stain Remover To Get Great Results. wravar desaolvit.co.uk
= Videos N Remaove grease, red wine, wax and .
Stain Remover | surf.co.uk many other housshold stains é Re_se ers Vla P PC
B News wrw_surf.co. ukflaundrytips
@ Shopping Find out how to remove stubborn stains with Surf’s Stain Solver Stain Remover at Viking
waw. viking-direct. co.uk/ 5tain
Wore Amazen.co.uk: Stain Removers Q Hupge Range of Stain Remover
i amazon. oo, uk' ITFEEN 05252031 - Cached £2 .30 Delilvery on Orders Below £30 Ad . d . d .
Results 1- 24 of 72 - Online shopping for Stain R = from 2 graat == of M Show products from Viking Direct Vl Ce a n g U | e S |tes
London VI3 348, Grocery,; and more at evenydsy low prices.
UK
Change location Stain Re_rmwal GLIidL_% 3 war dustpic. oo.uk
wu\'w.cl'a_rrlstr?r. 0.z staln_'_rarra.l'trr - Cssl'a:. ) ) Remave red wine stains with esse
The web The fabric stain removal guide offers you solutions to commen fabric stain problems. Wwith wine out stain remover

N These are suggestions you can tackle at home. Most tips are for readily ...
Pages from the UK

Stains Removers

Comparison sites

Stain removers - Laundry & cleaning - Which? Home & garden e artemisprofuste-se T STa nRemovers
All results waw_which.co.uk » Home & garden » Laundry & cleaning - Cached 7ioe & Quslity Froducts In UK
Rzlated zearches Which?'s stain remover tests are rigourous and independent. OF 12 on test, only thres Next Day Delivery OM $tain Removers
stain removers reached coveted Best Buy status. Find out which. ..
Vore ssareh ook Shopping resufts for stain remover W S h . F d
"r. Johnson § € Inc 02251 Shout Stain Remowver al_'razor.oo.l.k is rated Wk i O p p I n g e e S
£5 - 2 stores Find Th uty Products

Ecover Fabric $tain Remover 200ml wer Amazon's Basuty Stors

. £2 - 22 stores
JML Doktor Power Fabric Cleaner - Stain Removal Gel

Powierful Stain Removers

spot remover

-'po, cleaner £2- 3 stores www lakeland.co.uk/ StainRemovers o1 . .
I Tried & tested for use on a varnety Wlkl edla

esther cleaner Stain Removal and Treatment at Stain Expert (UK) of household stains. Quick & easy! p

rw.stainexpert. co.uk’ - Cached = Show products from Lakeland
Who hasn't tried in vain to remove 3 stain? We give you the tips to get rid of even the
meost troublesome problems.

Remaving Follen Stains - Getting Rid of Mould and Mildew - Water Mark Damage

Stain remaoval - Wikipedia, the free encyclopedia H
en.wikipedia org/wiki’ §tain_remowval - Cached A rt I C I e S
[edit] Stain prevention. |f 2 stain has "zat”, it has become chemicalhy bonded to the

materisl that it has stained, and cannot be removed without damaging ...

S your 30 NErE

Kim & Aggie’s stain removal guide - ldeal Home. Britain's best ..
ideslhomemagazine.co.ukl. . /EXPERT_ADVICE_article_1130... - Cached
Celebrity cleaners Kim & Aggie give the ultimats guide to stain removal. |desl Home
Magazine. |deal Home is Britzin's best-zlling homes magazing, ...

Stain removal tips - the A-7 guide | Cleaning tips and advice ...

warw. housetohome. co.uk » Expert Advice » Care Guides - Cached
Get top stain removal tips from Housstohome. From ballpoint pen marks to shoe polish
stain, check out these top cleaning tips to help you make your stuff ...

stain removers in washing & laundry, around the home at Lakeland
warw |skeland. co. uki3/sround. . stain-removers/cl3c02c02. r100.1 - Cached

BUT NO BRAND SITES




Search results for broad/product specific terms

A narrower search ‘stain remover for clothes’ produces similar results

GOUSIQ stain remover for clothes

Aot 4,140,000 resuls {018 5e00m05) GotoGooglecom  Adanced search
Q, Everything » Ariel™ Stain Remover - Tough, Dried In Stains? | Ariel.co.uk Ads | Ads
www. aniel.co.uky/ Stain-Remover Aussic Moving Service
; Aussie Moving SErvice
& Images Try Cur New 5tain Remowver To Get Grest Results. h — —
wivw. 3uszizremovals.com
& Videos . . X A Moving Sarvies To Suit
Red Wine Stain Remover | dustpic.co.uk Your N:dslﬁm Your Free Quote Now!
E News www. dustpic.co.uk
&@ Shopping Remave red wine stains with ease with wine out stain remover Shop Clearance
R wwat. weclearjunk . com
More Clothes Stain Removal | lakeland.co.uk Easy Junk Removal & Recyciing. Fast
www.lakeland couks StainRemovers & Efficient. Enquirz Online Mow!
Tried & tested for use on 3 vanety of household stains. Quick & easy!
London W3 3AR, Stain Remover at Viking
UK ) stain removers in washing & laundry. arcund the home at Lakeland www. wiking-direct.co. uk/Stain
Change location wwrw lakeland. co.uk/d. . laundry-stain-removers/cl3cl3c0Z.r100.1 - Cached viking-direct.oo.uk is rated Hed deded
stain removers from the home of crestive kitchenware, Lakeland. With our "no ifs or buts® Huge Range of Stain Remover
The web guarantes, you can buy onling in complete confidence. Frea Next Day Delivery from Viking
Fages from the UK . . - . i
Cleaning and Stain Remowal Advice and How-To's Stain Remover For Clothes
warw. drelean.co.ukl - Cached www, artemisproducts. co.ukl/ StainRemovers
More search tools stain, stain removal chart, complets stain remowval, bleod, ink, wing, drink, Clothes Best Price & Quality Products In UK
cleaning, carpet cleaning, stain removal solved with fres help and step ... Mext Day Delivery ON 5tain Removers
Clesning Care Labels and Washing ... - Stain Removal - Fibres & Fabrics - Ironing
Spot's Acne
Stain Removal Answers to Common Care Questions wirw. essentially-yours.co.uk

wanw. texctileaf fairs. comystains htm - Cached need help & great advise for fres
Laundry tests show using Clorow® bleach for stain removal produces the best results. M help line and cosmetologist
For washable, non-colorfast clothes substitute powdared or liguid ...

Various Stain Removers
Stain Removal www. pearisdrycleaners. com
————— We Have Stain Removers For All

warw. hints-n-tips. comy'stain_removal. htm - Cached " " h
Kinds Of Stains. Buy Online Mow!

hints and tips on Stain Removal find help for underarm stsins, ... Blood Stsins. Anather
w3y to remove blood stains from clothes is hydrogen peroxide. ...

Spot Remover at Amazon
Stain Removal: 100 Tips and Tutorials for Every Stain i amazon. oo, ukbesuty
rol.se_k—'_kapir-;.abol. t.com/.._/stainremoval/ Stain_R_emwaI_l-:acT.s_ar-:... - C§:I‘=.k: ) ;ﬁ?&;;;:;;';a;: ;r;l:c‘rs
A stain can really put 3 damper on your day. But with these stain removal tips, you'll be Dizcover A n's Beauty Stors
able to remove even the toughest stains from your laundry and more ... Uty

. - ) Clothes Stains Remover
Stain removers - Layndr_‘g & clganin G- Which? Home & garden ©wwar. carzselledinect com/ StainRemovers
www.which.co.uk » Home & garden » Laundry & cleaning - Cached
Which7's stain remover tests are rigourous and independent. OF 12 on test, only thres
stain removers resched covetsd Best Buy states. Find out which...

carasellediract. com is rated e
Try Our Grest Range of Products To
Get Rid OFf Those Stubborn Stains!

Stain Removal and Treatment at Stain Expert (UK} S22 your aa nere »
warw. stainespert. co.uk - Cached

General Stain Tips: Environment-Friendhy Methods of 5tain Removal, .. Kids® Stains:

Sticky Little Fingers and Clothes, Chewing Gum: The Biggest Ensmy,. ...

Whats the best stain remover for clothes in the UK? - Yahoo! UK ...
wers.yshoo.com » ... » Home & Garden » Cleaning & Laundry - Cached

Ers

Top anzwer: | don't think you will get things back to ‘new’, | normally use O powder from
Poundland on whites, put a couple of scoops in a bowl with hot water, ...

STILL NO BRAND SITES




stain remover
groups. google. comdg/ 38T fefa't' 2881 TThE14Thely. .. /94cd0aTEebBTEC T

. - - . - - L]
o o~ 2 Mow 2005 - . carpst stain remover walnut stain remover clothing stain removers urine l. ~ A
Yahoo! | My Vahoo! | Mail | More™ Make ¥! My Homepage New User? Sign Up | SignIn | Help

YAHOO!, ANSWERS ©fsearch WEB SEARCH

UK & IRELAND
m

Bign up today

Google 5
& Everything : Continue e Answer o Discover

A custome

] with your FREE My Special K
and discus

personal plan

@ imsges | |
; :um = What are you looking for? Search Y! Answers  Advsnced Search
EWS irel
@ Shopping
Hore ADVERTISEMENT
e Whats the best stain remover for clothes in the (waﬁ’ )
Google Checkout
Free shipping UK?
lew items . ) ) ) ) )
e Connor I was just wondering what is the best stain remover that's available in the UK for
Any category clothes? | wantto get some things back to the same ‘orilliant white' that they were
Laundry Supplies when | brought them and also remove the marks that deodorants leave but not
Fabric Stain .
Removars sure whats the best one for the job?
: 4 months ago r' Report Abuse
Auto Cleaning
Any price
Up to £10
£10 - £25
Over£25 Best Answer - Chosen by Voters
£ to | don't think you will get things back to 'new’, | normally use Oxi powder from mh”"f anything sai
— ) ) ) y trickled it on
£ o Poundland on whites, put a couple of scoops in a bowl with hot water, leave

SPOMEOR RESULTS

around 10-15 mins then put the clothes in the machine with washing powder/liquid Clothes Stain Remaover
and wash as nlormal they do come up better & fresher than normal |, for spot stains Gresat deals on housekeeping tems. Buy it. Sell i,
luse aVanish’ bar Love it....

www . ebay.co.ukhome
Edited 4 months ago 9 Report Abuse o

100% 2 Votes Clothes Stain Removal
Tackle stubborn stains with ease. Products
suitable for most...
www.lakeland. co.uk/stainremovers

Not the right answer? Try Yahoo! Search

. I 1 Clothes Stain Remover at
stain remover for clothes Search Amazon.co uk

Low Prices on Clothes Stain Remover. Free UK
IZ_:-eIi'.fery on..

years ago (or maybe just different carpet mate’rial?;). Still good on a range of stains - even if you sometimes need two goes at it. Bbob




To Recap: Put your Brand on the shelf! BE VISIBLE

There are few FMCG Brand sites present in natural search for navigational searches

Category and product searches dominated by review/comparison sites

Opportunity to engage with a searcher at very start of journey as no
contact with Brand until in shop
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2. Owning the SERP to encourage engagement
and loyalty




Own the SERP for a subject area or a ‘how to’
searc

GO\_)SIQ how to remove red wine stain “

Aoout 1,830,000 resuls (023 Se00ns) GowGooglecom  Acanced searcn
Q, Everything = Red Wine Stains & How To Remove Them Ass
www_redwine. co.uk/articles/red-wine-stains-how-to-remove-them - Cached Wine Stain Remover
B Images & Jul 200% — TwestShare TwestShar=Rad wine is 3 fantastic drink, it is 2 drink to be .‘_—'ﬁw
& Videos enjoyed and howristed over with some fine chesese, olives or 3 wam .. - re::.lwine stzins with Ch d
N . . with wine out stain remowver Ose your groun
B News How Stuffiorks "How to Removwve Rose and Red Wine Stains: Tips and ..
home. howstuf fworks.com : ... » Stain Removal » Foed Stains - Cached Removin Vine Stain
@ Shopping How to Remove Rose and Red Wine Stains. by the Editors of Consumer Guide. Cite

W, zsk,
This! Close. Flease copyipaste the following text to properly cits this ... s zsr.com

More Search for Removing Red Wine Stain .
Find Remeoving Red Wine Stain
How to Remove Red Wine from Fabric - wikiHow " Be an authorlty and
London W3 A4, warw wikiihow.com » ... » Cleaning » Laundry » Clothing Stains - Cached Ses joursdhere s

o sion | Wethod (W St T Bl o xouss red wine with 3 02 ot or provide information

H To Rel Red Wine Stai Clathing Stai
The web — T'(::.!:i:aajl.-;.o:)nr:"ilrr.-I:I;:'-tn-?emlgue-rea:r:ine—stains t h at p e O p I e n ee d a n d

Pages fram the UK 2.rrir - 19 Jul 2008 - - . ) )
e e ] S eroonons to got e ine siane ook of your somen 1 are active |y searchin g

YouTube - How To Remove Red Wine Stains From our Carpet fo r
i wrarw youtube comiwstch? v=BdcuHZRKksA

2 min - 33 Sep 2008 - Uploaded by Howcast

Thanks for watching How To Remove Red Wine 5tains From Your Carpst!

= i you enjoyed this video subscribe to the Howeast YouTube ...

More videos for how to remove red wine stain »

Remove Red Wine Stain | Stain Removal | Cleaning
warw_housecleaningoentral. comy. . Jcleaning. . ./stain.../red-wine-stain... - Cached
Red wine stain removal. How to remove red wine stains. Tips for red wing stain
remowers. Stain remowal cleaning tips from the professional cleaners at Mrs. .

How To Remove Red Wine Stains From Clothing

warw_essortment. comdremove-red-wine-stains-clothing-45844. html - Cached

A spilled gla=s of wine dossn't make 2 ruined blouse. All you nead is some quick thinking
and a well-stocked kitchen.

How to Remove Red e Stains | Care? Healthy Livin

www. 32 comygresnliving how-to-remove-red-wine-stains. html - Cached

5 S=p 1955 — Impress your friends at parties with this quick, sure-fire way to remove red
wine stains from tableckoths or clothes.

Red Wine Spills on Carpet

wine.about. comiod/redwines/a'redwinestains. htm - Cached

What can you do to remove red wine stains from your carpet, ares rugs or clothing? The
First Response. Take a clean cloth and dab the spill in an effort to ...

Red Wine Stain Removal - Red Wine 5tains - How To Remove Wine Stains
warw.redwinestainremovers. com/ - Cached

The fallowing housshold red wine stain removal technigues work best on fresh red wine
stains while the fabric i= still “wet”. Once the red wine stain driss, ...



Presenter
Presentation Notes
For FMCGs it is not about owning the SERPs for the type of product i.e. 
Flash floor wipes, as site is non-transactional

Opportunity for FMCG to be an authority 

Engage with potential customers by providing interesting & useful content

Encourage loyalty by providing information

Produce a content strategy around your chosen keywords 
i.e. ‘red wine stain removal’



Develop a Content Strategy

Produce good quality content on and off site about ‘removing red wine stains’ to start
owning that space

Forums posts

° i _

aricies ‘3¢ Slideshare
* How to... YAHOO!, ANSWERS present Yoursai
* Discussions

Review sites — blogger reviews Ezine &;7 o °
Videos @rticlés’"" mug
You I3

Blog
Social buttons and sharing

eHow




Remember ‘Word of mouth’ via content

Social buttons to share
content

George

WARNING: Do NOT "RUB" your carpel as instructed. Rubbing will “break” the fibres of
your carpet. Dap with a termy cloth instead

I would NEVER use household deiergents or bleach on a carpel siain, they will leave a residus

or discolour the carpet

Fraser Edwards

Thanks for youd comment George — définibély Apprécate your axpeniss

Is there anything else you would change in the ariicis or better advice you could ghve than wihal

wa have above?
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3. Using Search to amplify your offline campaign




How search can be used to amplify offline

e Optimise campaign/offer microsites to drive traffic and own Brand search space
(Longer term it could be a destination point for people interested in the brand)

e Optimise for strapline Google  wmyomgeare

Go to Google.com  Adw.

Q, Eventhing »= MNew TLC Plan from Activia | danoneactivia.co.uk Ads

www.danoneactivia.co.ukTLC

i i @& Images Feel better from the inside out with your own Free 14 day TLC Plan
Goc ,gle justdo it § Y

& Vvideos .
About 557,000,000 results {016 seconds) Loving Care at Amazon | amazon.co.uk
B MNews ww w.amazon.co.uklloving+care
amazon.co.uk is rated i & & 2 515 reviews
@ Shopping Save on Loving Care. Free UK Delivery on Amazon Orders
Q, Everything = Just Do It More . Loving Care (1LC) | Flick - Phto Sharn
. o umm ovin are ICKT - oto aring!
@ Images justdoitfim.com/ - Cached v fickr. com/photos/itsle fty/42730906817 - Cached
a Just Do It lifts the lid en climate activism and the daring troublem London W9 3AA, 6 Jan 2010 — Tummy Loving Care (TLC) ... itslefty's photostream (195) - Drain with
R the line to become modern-day outlaws. Documented over a vea UK Folage; Pringles Liter, Tummy Loving Care (TLC), — Oldest photo ...
= Videos Change location X L 3
Martine McCutcheon and Activia give us some Tummy Loving Care ...
Do-it - V0|unteer|ng made easy vivewe youtube. comiwatch?v=NwiT-i_cHQ
E Mews . The web 41 sec - 23 Dec 2009 - Uploaded by USPContent
. www . do-it.org.uk/ - Cached Pages fromthe UK On behalf of Activia, Martine McCutcheon is on a mission to et us to give
@ Shopping Do-it is volunteering made easy. Quickly find ways to help in yo pursclves some Tummy Loving Care this New *Vear.
Maore typing in your postcode. ‘2: "es';":_s Martine McCutcheon and Activia give us some Tummy Loving Care ...
SHES W images

www youtube comiwatch?v=ZepeBnV 104
2 min - 23 Dec 2009 - Uploaded by USPContent
On behalf of Activia, Martine McCutcheon is talking about digestive health

Want to volunteer? - Advanced search - Find a Wolunteer Centre
Related searches

London W9 3AA. Nil‘CE.CDm - OfﬁCIEl SltE fI:II' lee ShDES, Clclthlrll:l & GE More search tools and why shes on a mission to get us give ourselves some Tummy ...
UK www nike.comiindex. jtml - Cached Martine McCutcheon znd Activia Give Us Some Tummy Loving Care -

Explore Nike.com for the latest in Nike shoes, clothing and gear. | Video
store for sportswear direct from Nike and customize your gear .

Change location www . metacafe.com/.../martine_mccutcheon_and_activia_give_us_some._...

2min - 15 Jan 2010
On behalf of Activia, Martine McCutcheon is talking about digestive health
and why she's on a mission to get us to give ourselves some Tummy ...

!|

More videos for tummy loving care »
TLC tummy loving care | Facebook

ww . facebook.com/pages/TLC-tummy-loving-care/400277335341 - Cached
TLC tummy loving care - Tummy Loving Care | Facebook.

e Optimise advert to own Brand search space
e Use PPCto support TV spots to capture and drive traffic
e Use search data to understand effectiveness of offline marketing campaigns.




Top tips on using Search to measure offline
performance

1. Communication and Sharing
Set up cross digital meetings to discuss up and coming campaigns and creatives

2. Discuss Results
Get feedback from marketing team i.e. What messaging worked

3. Controlled Tests
Develop geo-targeted search campaigns to support regional tests

4. Allocating Budgets
Plan marketing mix to invest in most efficient offline channels




Quick Recap: 3 Ways Search can affect FMCG

1. Be present online when consumers are in the interest, awareness (research) and
consideration phases
Get the same visibility online as offline

2. Optimise for navigational searches
Optimise content for informational searches — be an authority!

3. Communicate the marketing plan and let Search support offline and add
learnings




milk&more

milk&more

The little store at your door

- Increasing CPA focused registrations
- Integrating with ATL




Problem Sign In

Already Registered? New here?

. . . . . . i Ent: d
milk&more are bringing milk delivery into the S e et o mtan
21t Century Password

Postcode
Forgotten your password?
However....

e Because of site restrictions potential customers/search engines could not see content behind the
registration page

e Content on the site could not be indexed and potential milk&more customers were unable to
search the site and look around the shop

* No visibility for keywords at category level (milk, bread, eggs) on SERPs

e No visibility for keywords at product level (Cathedral City Cheese, 1% milk) on SERPs
e No visibility for local search (milk delivery Macclesfield, Oxford, London )

milk&more
The little store at your door




Solution

Find Your Local Milkman
Fresh Milk Delivered up to 6 days a

. k. No Min Order. F Deli 1
e PPC campaign across search and content network e

e Built optimised landing pages that sat outside the main site.
e Then opened up the site to search engines

e Intensive and creative link building campaign including:
Article creation and submission
PR submission alongside PR team
Blogger outreach
Local profile creation (Qype, brown book)
Social Bookmarking
Guest Blogging

milkmore caebiale 1N launch of nes 14 fal milk
B L T N S L N P [ O P TR R P

milk&more

The little store at your door




Solution

e Integrated SEM activities to support first TV campaign
= PPC budgeted weighted towards TV spots
= Optimised for ‘little store at your door’
= Ad copy that reflected the offer
= Sub-related keywords around the soundtrack & strap line
= Bids pushed for actual products shown in the ad.
= TV advert optimised for the strapline & distributed to various video hubs

GOE JSIE litile store at your door “

About 55,400,000 results (0.21 seconds) Go to Google.com  Advanced search

Q, Eventhing » Milk&more TV Advert 2011 - The Little Store at Your Door - Video

www . metacafe.comd.. /milk_mere_tv_advert_2011_the_little_store_at_y...
E Images 30 sec - 18 Jan 2011
B videos "The Little Store at Your door - milk delivery, grocery delivery and over

250 daily es. Watch Video about Mik&More Ads TV by Metacafe.com.

MNews . . ) .

= Dailymation - milk&more TV advert 2011 - The Little Store at your ...
@ Shopping woww dailymotion. com.. xgmeiu_milk-more-tv-advert-2011-the-little-st...

| ,’t 30 sec - 16 Jan 2011
Mare hitp:/fwewnee. milkandmore. co.ukl - milk&meore's TV advert for 2011, "The
ﬂ Little Store at Your door - milk delivery, grocery delivery and over ...

London W8 3AA, milk&maore TV advert 2011 - The Little Store at your Door on Vimeo
UK vimeo.com/18912428
Change location 30 sec - 18 Jan 2011
hitp./fvewowe. milkandmore. co.ukl - milk&meore's TV advert for 2011, "The
Little Store at Your door - milk delivery, grocery delivery and over ..

Anv duration

e Launched milk&more’ s first affiliate scheme on Affiliate Window as a virtual sales force.

milk&more
The little store at your door




Results

21% of keywords in #1 google.co.uk
36% of keywords in top 5 positions in google.co.uk
82% of keywords in top 10 positions in google.co.uk

GO L )gle grocery delivery “

Aot 65, 200,000 results {015 ek} Go to Google.com  Advanoced search

Q, Eventhing = Groceries Online - Shop for frozen food offers & ideas | Ocado.com Ads
www ocado.com - rated 44 44 4 134 reviews

Images Get £15 off your firet Ocado order

& Videos Save 20% Off first grocery order - Unigue life guarantee on groceries

E nNews Fresh Grocery Delivery - The Finest & Freshest Food Online.
www _natoora.co.uk

& Shopping Londen Delivery. Order Online Now.

Q@ Places

ASDA Groceries Online | ASDA com

Maore ww'w . asda.com/Groceries

asda.com is rated # & k& & 200 reviews
Our Delivery Just Got Even Cheaper Mow From Onby £2 .50, Order Today!

London W3 JAA,
UK milk delivery senvice & online grocery shopping | milk&mare
Change location www milkandmore.co.ukl - Cached

Online milk and grocery shopping service with free delivery, no minimum crder when vou
place your order cnline at milk&more.

The web
Pages from the UK

Waitrose - Online Grocery Shopping | Free Delivery | Recipes ...
warw waitrose.com’ - Cached

Any time Buy quality groceries and wine from VWaitrose. Free delivery on every online order. Owver
Past hour 5000 recipes and local branch information.

Past 24 hours Branch Finder - Web access and broadband - Recipes - Wine

dairymen since 1938, Our milk software has been written specifically ...

milk&more
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Results

Non-brand SEO Traffic & registrations
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Results
Goa-}gle

Go to Google.com Advanced search

milk delivery macclesfield
About 180,000 results (0.22 seconds)

1€ Mar 2011 - Add vour review to the "Milk And Grocery Delivery Macclesfield - Dairy

Q, Everthing » Macclesfield Milk - Fresh Milk Delivered to Your Door. il i "y
www . milkandmore.co.uk/Macclesfield it a
Order by Spm for Next Delivery Day! E y o &
Freeg—— ¥ § i, ﬁtﬁ
& Videos Bakery Fresh Food Vo S
Dairy Pet Food
B MNews Drinks & Snacks F ol
g - s
@ Shopping . &
Dairy Crest & of
Maore www.milkandmore. co.uk/ / e 1}1’ L
50-74 Queens Ave Bus: Hurdsfield, Holy Trinity Church (opp) M a f L e "’»_f
Macclesfield, Cheshire East SK10 2 a \'?_' 3; »
| 01625 614 067 ol SPCTEN
UK Place page - Directions - Is this accurate? M
Change location e o
. . . . Hy ot 4
Milk And Grocery Delivery Macclesfield - Dairy Crest in ... . i% a T o
it7actions id= N % gF
wiww scotsman. comifindit#action=showPlace&placeid=1343214 - Cached Art|C|e 2011 S Mupd;h”egmi r&m,

Crest’. Your rating: Add comment: ... A

All results - Milk delivery Macclesfield: Milk and Groceries direct from your ... . Organic Food Delivery
wiwrw chesterfirst co uk/ . /milk-delivery-macclesfield-milk-and-groc... - Cached Artl C | e weww riverford.co.uk/Organic_Food
Milk delivery Macclesfield: Milk and Groceries direct from your milkman. Published date: Get Great Value Organic Food Boxes

10 August 2010 |. Published by: Reporter ... Straight From The Farm To Your Door

Macclesfield Takeaways
www . gype.co.ukl. 1343214 Milk-And-Grocery-Delivery-Macclesf... - Cached Local www just-eat.co.uk/Macclesfield
*rir e ] review Indian, Pizza, Chinese and more
Milk &nd Grocery Delivery Macclesfield - Dairy Crest, Macclesfield SK10 2BN - 1 delivered to your door. Order now!
review: Fantastic service.

Dairy Delivery

Milk And Grocery Delivery Macclesfield - Dairy Crest ...

Milk Delivery in Macclesfield - Yell.com local business listings www.ask.com
wwew vell comizimilk+delivery-macclesfield. html LO Cal Search for Dairy Delivery
Milk Delivery in Macclesfield - get Macclesfield business listings from Yel.com, the Find Dairy Delivery

UK's local search engine. Find Macclesfield Milk Delivery addresses, ..

Ses your 3d here »

Dairies in Macclesfield local business listings - Yell com
wwrw yell. comizidairies-macclesfield. html
Milk&More. Queens Avenue, Macclesfield, Cheshire SK10 2BN. Loge. Your Local ..

+ Show mere results from yell.com

Milk Delivery In Macclesfield. Sk10. Find Reviews Of Macclesfield ...
directory.independent. co. uk/milk-delivery/in/macclesfield/sk10 - Cached

Find local Milk Delivery in the Macclesfield area. Read and write reviews for
Macclesfield Milk Delivery.

rmme bbb

milk&more
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Results

TV and the halo effect on search:

Results show a significant uplift in all SEM metrics for milk&more when running
search and TV together.

e PPCspend was increased by 65% during TV ad to maximise visibility.
e PPCsearch volume increased by 103%,

e PPC traffic by 120%

e CPAreduced by 28%.

e Brand conversions increased by 260% & non-brand by 70%

e CPCdropped by 4%.

e QOrganic non-brand traffic grew by 142% and brand by 204%

milk&more
The little store at your door
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Thank you!

Faye Farman

Account Director
Tel: +44 (0)20 7033 6940



mailto:faye@tugsearch.co.uk�
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